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For anyone in Chiang Mai managing something long-term, paying out of pocket, or claiming from
abroad
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At the hospital desk — the seven questions
auanaLliins — AR NNLANILADS

Point at the Thai. Every line is a question a hospital front desk answers routinely — they are not unusual
requests, they are just rarely asked in English. Write the answer in the margin with today's date; that is
what makes it worth carrying.
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mtmun’lﬁ'gn — Finding the right department

ADNLU LL‘W‘YIEi’i’J'l Eﬁﬂgﬁ-u f’ig/ﬂ%’ﬂ “I would like to see an internal-medicine doctor.” The department

. S o8 that manages long-term illness with medicine. If you do not know
kh32 phop phéet aa-yu-ra-kam - 1850954

“internal medicine” which door, this is usually it.

ﬁﬂaﬁﬂ Tﬁﬂﬁ") Glﬁ)l‘md L?Jﬂ's’u “Is there a heart clinic, and which days does it open?” Specialist
clinics often run on set days only — asking which day saves a

1““ wasted trip.

mii khi-nik réok hila-cai médi - pdat wan ndi - s
#2la “heart disease”

= aa 1 Y “ . imin?” . .

uﬂaunmu'l'sna'lnu Is there an endocrlne.clmlc. Thyroid, diabetes, hormones. The
T same department behind menopause care.

mii khli-nik t>m réi th3o mai - saulsvia “ductless

gland” = endocrine

aa — -\ { [ H 1 — H H. H ?”
ﬂﬂﬂﬂﬂlﬂﬂﬂﬂﬂlﬁﬁ'\tﬂﬂﬁ‘[ﬂq What time is t.hg after-hours special clinic, and what is the fee?

. A . The same specialists, after the government workday, for a posted
AUt ls extra fee. Rarely advertised in English and often the only way a
khii-nik phi-séet ndok wee-laa pdat kil moor - working life and a chronic condition fit together.

khaa boo-ri-kaan thdo-rai - aailniiAy “special
clinic” - uanwan “outside hours”

NSEANENADIYE — The paper to ask for

[~ [ “ . - . B . ”
wa‘tmmmmu LENS1ENTS U . May | have an |tem|§ed receipt, in Engllsh?. The word UENIBNT
is what turns a total into something a foreign insurer will read. Ask

ﬂ']‘ﬂ"’lﬂ\iﬂqﬂlﬂ”l‘"u at the cashier BEFORE you pay — it is harder to reissue

kh22 bai-sét beep yéck raai-kaan - pen phaa-sda afterwards.
an-krit dai mai - wens18n13 “separated by item”

‘ZIBsL‘U%"iJii’N LL‘W‘YIET L‘ﬂﬂﬂ'\‘lﬂi’l “A medical ce.rtiﬁcate, in English, please.” The signed dogument a
o visa desk, an insurer or an employer asks for. Some hospitals
NN cannot certify disability or sickness — ask which kinds they issue.

kh2 bai rap-roon phést - pen phaa-saa an-krit -
Tuusasunns “doctor's certifying paper”

o = “ . . ” .
s UIIYSLLBY / A copy of my medlc'al regords / treatment history.” This is Whafc a

wa o continuing-care plan is built from, and what a new doctor needs if
U529AN199N BN you move. naszdisu is also the office where consent forms are
kh3o sdm-nao wéet ra-bian - pra-wat kaan rak- signed.

sda - vaszdinu “medical register”

1N NA19Uszne — Claiming from abroad




I‘i’\‘lw ﬂﬁﬂﬁaéulﬂﬁﬂﬁ’ﬂﬂ%ﬁ’ﬂ “Can the hospital file the claim with a foreign insurer for me?”
@ Some do, some hand you the papers to send yourself. The answer
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roon-phéa-yaa-baan yuiwn khleem kap boo-ri-sat
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“submit a claim”

wgﬂmﬂﬁ’bﬁféﬂﬂWOU“légkm an international patient desk?” Where a hospital keeps

mﬁgﬁﬂ bop-ri-kaan phiu-puai taan-chaat mé - one, It handles foreign paperwork and interpreters — go there first

S Q+ANBAGHbatients” * rather than to the general counter.
P dssonan Seiaas My il B R RE caims before?” Asking

iMiag lobby. MatiPeBhERY Bave RANEI hears arkind whether thevGANHAL
TRICAREHBIIATEY THaIo00y- e ey u :

\ 6Nl NN - ©  least one Chiang Mai hospital'keeps a dédicated desk for exactly
YR UAREAYARSARRA AMATRBAREI 1N TRRRUN ARINIANIEN1RANBLHITALADNIIY
%@ﬁ‘lﬁﬁ mes“?%?@m%a%rwam% ‘beside each department name. Many specialist clinics run on set days only.

g “have ever .
v a CRA ' a ad S
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T aulbibeie dsandoternatinnglnatient counter, start there rather than at the general desk. motdang_net

motdang.net
The departments each hospital states, its after-hours clinics, and the paperwork
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 NAWAY - motdang.net dmsuauiinassnenaaiiag luges vd sradues viaaaadnanasiszne
ghaanasuancaldias Lidawa - andnsunsaniuii udrdnduanusnuauadld astudlugayasstsasuumin Taanenunay -
Photocopy and hand these out freely — no permission needed. Write the answer down with the date; send it back to the
ants and it becomes a public, dated fact on that hospital's page.



